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Abstract

The study aimed to highlight and identify the challenges and
obstacles encountered by Kuwait public higher education
institutions students throughout the practice of implementing
distance/remote education (electronic, Internet/web-based, mobile,
and virtual teaching and learning) system during the Coronavirus
(COVID-19) pandemic from their point of view. This descriptive,
analytical, and evaluative study adopted the mixed methods
research design (a combination of quantitative and qualitative
research methodologies). The online questionnaire, informal semi-
structured interviews, and focus groups discussions were used to
collect data. A stratified random sample of 5,000 students from
Kuwait public higher education colleges and institutes participated
electronically in this research study - using information and
communication technology (ICT) tools such as email, social
networking/media apps, and video conferencing software platforms
- during the fall, spring, and summer semesters of 2021/2022
academic year. The results indicated that the degree of satisfaction
among the students at Kuwait public higher education institutions
towards distance/remote teaching and learning practice was
generally "high". This gives a positive impression towards moving
forward to continue employing and adapting it as an effective and
important teaching and learning tool along with the traditional
teaching and learning method, and/or when the conventional
teaching and learning strategy is not available/possible due to
unusual/exceptional natural, political, and health conditions related
to crises, disasters, epidemics, and so on. However, it is imperative
for the administrators of public higher education institutions in
Kuwait to pay close attention and take care to overcome the many
challenges, obstacles, problems, and difficulties that faced their
students during this exceptional/unusual experience, which were
divulged by the outcomes of the current research study, and strive
to find proper and effective solutions to them to increase the
success of this educational experience and reap the desired
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educational benefits. Among the most prominent of these
challenges and obstacles revealed by the results are the following:
(1) the technical problems related to the Internet, communication
networks, software, and hardware beyond the control of the teacher
and the student during lectures and/or exams (N = 3,072, % = 61.4),
(2) the short period of time granted to students to take the exams,
despite the large number of questions and their difficulty, to avoid
cheating (N = 1,778, % = 35.6), (3) the lack of sympathy/concern,
consideration, appreciation, and understanding for students’
technical problems, their circumstances, and conditions, and
holding them accountable for that by punishing/penalizing them,
and sometimes treating them with abuse, cruelty, and rudeness (N =
1,447, % = 28.9), (4) the large number and difficulty of
assignments or duties/tasks (such as: projects, reports, research
studies, presentations, activities, etc.) that the student is assigned to
complete and deliver them in a short period (N = 1,411, % = 28.2),
(5) increasing the difficulty of the tests by placing awkward
questions; On the pretext of avoiding cheating (N = 1,205, % =
24.1), (6) the study pressure (N = 1,199, % = 24.0), (7) the failure
to use modern and diverse teaching and learning methods and
strategies that are suitable for distance/remote education
(electronic, Internet/web-based, mobile, and virtual teaching and
learning); Which caused difficulty in perceiving, understanding and
assimilation among students (N = 1,175, % = 23.5), and (8) the lack
of trust and good faith in the students which causes challenging
their credibility and being suspicion that they are cheating a lot (N
= 974, % = 19.5). The study concluded with some
recommendations.

Keywords: Coronavirus (COVID-19) Pandemic, Distance/Remote
Teaching and Learning, Electronic Teaching and Learning,
Internet/Web-based Teaching and Learning, Mobile Teaching and
Learning, Virtual Teaching and Learning, Challenges/Obstacles,
Students’/Learners’ Perceptions/Opinions, Public Post-secondary
Education, Kuwait University, Public Authority for Applied
Education and Training, State of Kuwait.
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